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@ Say This

@ Net That

“Sue Smith is the best person to ask about
that; here's how to reach her.”

“We had some challenges before, but it could
be different now. Can you look into it?”

“We'll have someone call you."

“We tried that already"” or “That won't work."

“Can you tell me more about how your idea
will improve the PTO?”

“These other committees could really use
more help. Would one of these interest you?”

“We've always done it this way."

“That committee is full.’

“Ill check in with you soon; here’s my number
if you have questions before then.”

“As long as your committee’s work meets the
mission and stays within budget, you can
make your own decisions.”

“Call if you have questions.”

“Run all decisions by me."
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